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The Member Product 
Databank
How to submit your product listing to 
GS1 Malaysia’s online trusted product 
repository 
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(1) 

Fill in the Product Listing 
Submission Template
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Product Listing Submission Template

Retail Tab Non-Retail Tab

• For Product level data only.

• 13-digit GS1 barcode only.

• Complete this first before sharing non-retail data.

• Increase your product visibility by filling in as much 

information as possible.

• For Carton or Pallet level data only.

• 14-digit GS1 barcode only.

• Improve trade item traceability and inventory 

management by filling in as much information as 

possible.

• If a carton item will be sold as a product, list in 

Retail Tab instead.
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Product Listing Submission Template

Terms & Conditions Tab Country Code Tab

• Lists down the terms and conditions that govern 

the submission of product data.

• A must-read for before you submit your product 

data.

• List of country codes under the Alpha-2 designation for 

reference.

• Provide during Target Market submission.

• Only use Alpha-2.
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Step by Step Guide - How to fill in the Product 
Listing Template
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What is Global Product Classification (GPC)?

A list of product classification codes used to classify different types of 
products to support business search engine requirements.

8

How to get your GPC: 

Go to https://gpc-
browser.gs1.org/

1. Key in your product 
Name, e.g., Coffee 
Beans

2. Select the relevant 
Class Code; i.e., 
50202600 – Coffee

3. Select the relevant 
Brick Code; i.e., 
10008180 – 
Capsules/Pods

https://gpc-browser.gs1.org/
https://gpc-browser.gs1.org/
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Need assistance? 
Databank Enhanced Services

The Member Product Databank covers many aspects of product information upload & sharing 
using the Global Product Classification (GPC). GS1 Malaysia has the Databank Enhanced 
Services to assist our members to submit their product information onto our local (Member 
Product Databank) and global (Registry Platform) trusted repositories.

Note: Databank Enhanced Services available to all active GS1 Malaysia members. Processing time 3 to 5 working days.

No Enhanced Service Cost (RM)

1 Upload product information into Member Product Databank, outside of 
the monthly free upload for VbG & GACSS subscribers

100 per submission

2 Retrieve product information from Member Product Databank 100 per prefix per request

3 Determine Global Product Classification (GPC) Codes (Class + Brick) 50 per GTIN/SKU

4 Product Image upload into Member Product Databank * 50 per image

5 Amendment of product information after upload 50 per GTIN/SKU

6 Technical Fulfilment - Special characters (e.g., Chinese Characters, 
!,@,-,?,&,$,%, etc.) in submission into Member Product Databank

50 per GTIN/SKU

* Outside of the 10 free image uploads for VbG & GACSS subscribers
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(2) 

Submit the Template to GS1 
Malaysia
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Member Product Databank 
Sharing and Uploading Protection

1. Your product submissions will only be uploaded onto GS1-
managed repositories, namely:

- GS1 Malaysia Member Product Databank

- GS1 Global Registry Platform (via the GS1 Activate 
Service for Verified by GS1)

2. Your product submissions and company information will not be 
shared by GS1 Malaysia with any non-GS1 repository, 
database, platform, organisation or other 3rd party entity, in 
keeping with Malaysia’s Personal Data Protection Act 2010 
(PDPA).
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Submitting your Product Information

1. Upload your product 
listing and any images 
here: 
https://www.gs1my.com
/member/r1/node/6

2. Send via email to 
databank@gs1my.org

3. Allow 2-3 working days 
for processing and 
upload

17

Scan here to go to 
the submission 

portal!

https://www.gs1my.com/member/r1/node/6
https://www.gs1my.com/member/r1/node/6
mailto:databank@gs1my.org
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(3) 

Check if the information is 
correctly uploaded
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GS1 Malaysia Databank Mobile App
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• Used to access the GS1 Malaysia 

Member Product Databank

• Easy access to trusted and genuine 

product information
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GS1 Malaysia Verified by GS1 Search Portal
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• Users can search using the following: 

➢GTIN 

➢ Company Name

https://databank.gs1my.com/#
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Submission Terms & Conditions

1. GS1 Malaysia Berhad reserves the right to solely reject the uploading of 

the product listing submission without cause or if the information 

provided is not in accordance to GS1 product submission guidelines as 

stipulated in these terms and conditions or as shown in our submission 

guide. Additional charges (see below) will be levied for any 

request to uploaded rejected submissions.

2. We, the Member, hereby understand that the GS1 company prefix and 

barcode numbers are licensed for use for my company by GS1 Malaysia. 

3. We agree to provide GS1 Malaysia with full access to, and allow GS1 

Malaysia the use of and to share all product information provided by our 

company as GS1 Malaysia deems necessary as a trusted source of 

product information for retailers, international buyers, trading partners 

and any other marketing and promotion activities. 

21
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Submission Terms & Conditions

4. We agree to abide by the Terms and Conditions governing GS1 Malaysia 

Berhad subscribers.

5. It is a member’s sole responsibility to ensure that all assignments of 

GS1 barcode numbers onto their trade items follow the GS1 GTIN 

allocation rules so that your licensed global company prefix is used 

properly and orderly.

6. Only active GS1 members who have subscribed for the Verified by 

GS1 & GAC Support & Services (VbG & GACSS) can upload their 

product information.

7. All product information must be submitted using the Product Listing 

Template provided by GS1 Malaysia. 

- Special consideration (subject to management review) can be provided 

to assist members to submit their product information at RM 100 per 

SKU.

22
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Submission Terms & Conditions

8. Member product listing submissions are limited to once every 

calendar month. Additional submissions within a calendar month 

are subject to RM 100.00 per submission.

9. VbG & GACSS Members are allowed to upload 10 free images per 

company 

• Additional pictures required to be uploaded will incur a

additional fee of RM50 per additional picture, up to a 

technical maximum of 3 images per product.

10.Your submitted product information must not include symbols: “, 

~, !, @, #, $, %, ^, &, *, (, ), <, >, ?, /, {, }, [, ], `, +, =.

• If the symbol must be present, an additional fee of RM50 per 

SKU will be charged to update the information.

23
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Submission Terms & Conditions

11.Each field has a character limit, members are reminded to not 

exceed the standard limit of 14 digits (numbers, not including the 

barcode numbers) and 20 characters (other fields).

12.Each product information submission must be accompanied with a 

valid GS1 barcode number (GTIN-13 or GTIN-14). GS1 

Malaysia Berhad will not generate barcode numbers for the member 

by default, members are provided with the steps on how to 

generate the numbers themselves. 

• GS1 Malaysia’s Barcode Number Generation Service can assist 

to generate barcode numbers at a cost of RM 375 for 250 

barcode numbers. (more options available, contact GS1 

Malaysia for further assistance)

24
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Submission Terms & Conditions

13.Should a submission be rejected by GS1 Malaysia, members may 

opt for one of the following options:

i. Request GS1 Malaysia Berhad to upload the product information 

"as is“. Thereafter, GS1 Malaysia Berhad will neither be held 

liable nor responsible for any inaccurate information or 

depiction that may be displayed via our Product Search Portal, 

Databank Mobile App or Retailer Dashboard.

ii. Request GS1 Malaysia Berhad to include or amend the 

submitted information, with the understanding that any request 

to revise or include attributes, product or image information in a 

product listing outside of stated norm will incur a fee of RM50 

per SKU.

25
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Want to learn more?

Attend GS1 Malaysia’s 
Capacity Building & Implementation 

Program 
to find out more!
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Build your Staff Competence with
GS1 Member Capacity Building Initiative

27

GS1 Member 
Capacity 
Building 
Initiative 

Jointly Organised
with FMM 
Institute

Provides FREE comprehensive training 
programs (Commercial value - RM 
1,400/pax/topic) to GS1 Members that are 
essential for business and employee growth. 
Covers a wide range of topics:

1. Administration, Customer Service & 
Operations

2. Marketing, Data Analytics & Logistic 
Management

3. Regulations, Governance & Best Practices

4. Accounts & Finance

5. Business Development & Leadership and 
many more.

• FREE for Active 
GS1 Members 
Only

• Session conducted 
physically at FMM 
Branches and via 
Zoom

For further 
details, contact 

us at: 
gs1malaysia@gs1

my.org

Free of 
charge!
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Curated to answer your enquiries!
GS1 DIY Self-Learning Materials!

28

Access the guide here: 
https://gs1my.org/?q=gs1-
malaysia-diy-self-learning-

materials

                     OR 

Scan to View 

http://gs1my.org/?q=gs1-malaysia-diy-self-learning-materials
http://gs1my.org/?q=gs1-malaysia-diy-self-learning-materials
http://gs1my.org/?q=gs1-malaysia-diy-self-learning-materials
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Fulfilling Market & Regulatory 
Guidelines using GS1 Standards (FOC)

29

Zoom Link: 
https://us06web.zoom.us

/j/89614519211 

https://us06web.zoom.us/j/89614519211
https://us06web.zoom.us/j/89614519211
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GS1 Malaysia 2D Repository Platform 
(FOC)

30

Find out how to make your 

product data more powerful by 

using our platform to share key 

details like expiry dates and batch 

numbers—improving traceability, 

and efficiency.

Zoom Link: 
https://us06web.zoom.us/j/82513

900764

Who shouldn’t miss this?

Supply chain, operations, and 

marketing teams

https://us06web.zoom.us/j/82513900764
https://us06web.zoom.us/j/82513900764
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The Importance of GS1 2D Standards Support & 
Services to Fulfil Sustainability & Circularity 

Initiatives (FOC)

31

See how the latest 2D 
barcodes can do more than 

just scan – they can carry rich 
product and environmental 
data to support traceability, 

and green claims.

Zoom Link: 
https://us06web.zoom.us/j/89

770665451

Who shouldn’t miss this?
Product managers, brand 

owners, sustainability officer, 
regulation officer

https://us06web.zoom.us/j/89770665451
https://us06web.zoom.us/j/89770665451
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How GS1 Global Location Numbers (GLN) Enable 
Compliance to Green Regulations (FOC)

32

Learn how to clearly identify your 

company’s locations—from 

factories to warehouses—to 

support responsible sourcing and 

environmental compliance.

Zoom Link: 
https://us06web.zoom.us/j/86884

634932

Who shouldn’t miss this?

Factory managers, procurement, 

logistics and sustainability officers

https://us06web.zoom.us/j/86884634932
https://us06web.zoom.us/j/86884634932
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In-House Business Consultation

Need a special tailor-made In-House

Business Consultation session? GS1

Malaysia can provide advisory support

for you to meet your specific needs.

Each session can be half-day or full

day.

33

Scan here for the
Fee Structure:
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Official GS1 Communications Channels
Official GS1 Malaysia WhatsApp Official GS1 Malaysia Emails

+6014-3933 228 
(Membership, Services & Support)

gs1malaysia@gs1my.org

+6011-1616 8228 
(Membership, Services & Support)

membership@gs1my.org

+6016-2455 228 
(Strictly for Payment Only)

payment@gs1my.org

+6012-2722 646 
(Strictly for Payment Only)

databank@gs1my.org

Official GS1 Malaysia Land Line Official GS1 Malaysia Website

+603-6286 7200 www.gs1my.org
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