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The Member Product 
Databank
How to submit your product listing to 
GS1 Malaysia’s online trusted product 
repository 
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(1) 

Fill in the Product Listing 
Submission Template
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Product Listing Submission Template

Retail Tab Non-Retail Tab

• For Product level data only.

• 13-digit GS1 barcode only.

• Complete this first before sharing non-retail data.

• Increase your product visibility by filling in as much 

information as possible.

• For Carton or Pallet level data only.

• 14-digit GS1 barcode only.

• Improve trade item traceability and inventory 

management by filling in as much information as 

possible.

• If a carton item will be sold as a product, list in 

Retail Tab instead.
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Product Listing Submission Template

Terms & Conditions Tab Country Code Tab

• Lists down the terms and conditions that govern 

the submission of product data.

• A must-read for before you submit your product 

data.

• List of country codes under the Alpha-2 designation for 

reference.

• Provide during Target Market submission.

• Only use Alpha-2.
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Step by Step Guide - How to fill in the Product 
Listing Template
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What is Global Product Classification (GPC)?

A list of product classification codes used to classify different types of 
products to support business search engine requirements.
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How to get your GPC: 

Go to https://gpc-
browser.gs1.org/

1. Key in your product 
Name, e.g., Coffee 
Beans

2. Select the relevant 
Class Code; i.e., 
50202600 – Coffee

3. Select the relevant 
Brick Code; i.e., 
10008180 – 
Capsules/Pods

https://gpc-browser.gs1.org/
https://gpc-browser.gs1.org/
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Need assistance? 
Databank Enhanced Services

The Member Product Databank covers many aspects of product information upload & 
sharing using the Global Product Classification (GPC). GS1 Malaysia has the Databank
Enhanced Services to assist our members to submit their product information onto our 
local (Member Product Databank) and global (Registry Platform) trusted 
repositories.
Note: This service is available to all active GS1 Malaysia members. Processing time is 3 to 5 working days.

No Enhanced Service Cost (RM)

1 Upload product information into Member Product Databank, outside of 
the monthly free upload for VbG & GACSS subscribers

100 per submission

2 Retrieve product information from Member Product Databank 100 per prefix per request

3 Determine Global Product Classification (GPC) Codes (Class + Brick) 50 per GTIN/SKU

4 Product Image upload into Member Product Databank * 50 per image

5 Amendment of product information after upload 50 per GTIN/SKU

* Outside of the 10 free image uploads for VbG & GACSS subscribers
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(2) 

Submit the Template to GS1 
Malaysia
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Member Product Databank 
Sharing and Uploading Protection

1. Your product submissions will only be uploaded onto GS1-managed 
repositories, namely:

- GS1 Malaysia Member Product Databank

- GS1 Global Registry Platform (via the GS1 Activate Service for
Verified by GS1)

2. Your product submissions and company information will not be 
shared by GS1 Malaysia with any non-GS1 repository, database, 
platform, organisation or other 3rd party entity, in keeping with 
Malaysia’s Personal Data Protection Act 2010 (PDPA).
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Submitting your Product Information

1. Upload your product listing 
and any images here: 
https://www.gs1my.com/me
mber/r1/node/6

2. Allow 2-3 working days for 
processing and upload

19

Scan here to go to 
the submission 

portal!

https://www.gs1my.com/member/r1/node/6
https://www.gs1my.com/member/r1/node/6
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(3) 

Check if the information is 
correctly uploaded
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GS1 Malaysia Verified by GS1 Search Portal
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• Users can search using the following: 

➢GTIN 
➢Company Name
➢GLN

https://databank.gs1my.com/#
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Submission Terms & Conditions

1. GS1 Malaysia Berhad reserves the right to solely reject the uploading of the 

product listing submission without cause or if the information provided is not in 

accordance to GS1 product submission guidelines as stipulated in these terms 

and conditions or as shown in our submission guide. Additional charges (see 

below) will be levied for any request to uploaded rejected submissions.

2. We, the Member, hereby understand that the GS1 company prefix and barcode 

numbers are licensed for use for my company by GS1 Malaysia. 

3. We agree to provide GS1 Malaysia with full access to, and allow GS1 Malaysia 

the use of and to share all product information provided by our company as GS1 

Malaysia deems necessary as a trusted source of product information for 

retailers, international buyers, trading partners and any other marketing and 

promotion activities.

22



© GS1 Malaysia Berhad 2025

Submission Terms & Conditions

4. We agree to abide by the Terms and Conditions governing GS1 Malaysia Berhad 

subscribers.

5. It is a member’s sole responsibility to ensure that all assignments of GS1 

barcode numbers onto their trade items follow the GS1 GTIN allocation rules so 

that your licensed global company prefix is used properly and orderly.

6. Only active GS1 members who have subscribed for the Verified by GS1 & 

GAC Support & Services (VbG & GACSS) can upload their product 

information.

7. All product information must be submitted using the Product Listing Template 

provided by GS1 Malaysia. 

- Special consideration (subject to management review) can be provided to 

assist members to submit their product information at RM 100.00 per SKU.
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Submission Terms & Conditions

8. Member product listing submissions are limited to once every calendar 

month. Additional submissions within a calendar month are subject to RM 

100.00 per submission.

9. VbG & GACSS Members are allowed to upload 10 free images per 

company, per VbG subscription

• Additional pictures above that limit will incur an additional fee of 

RM50.00 per additional picture, up to a technical maximum of 3 

images per product.

10.Each field has a character limit, members are reminded to not exceed the 

standard limit of 14 digits (numbers, not including the barcode numbers) 

and 20 characters (other fields).

11.VbG & GACSS Members can request to retrieve all submitted product 

data at RM 100.00 per request.
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Submission Terms & Conditions

11.Each product information submission must be accompanied with a valid 

GS1 barcode number (GTIN-13 or GTIN-14). GS1 Malaysia Berhad 

does not generate barcode numbers for the member by default, members 

can generate the numbers themselves or use GS1 Malaysia’s Barcode 

Number Generation Service to generate barcode numbers:

• RM 375.00 for 250 barcode numbers (GTIN-13)

• RM 500.00 for 1,000 barcode numbers (GTIN-13)

• Other options are available, kindly contact GS1 Malaysia for further

information.

25
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Submission Terms & Conditions

12.Should a submission be rejected by GS1 Malaysia, members may opt for 

one of the following options:

i. Request GS1 Malaysia Berhad to upload the product information "as is“. 

Thereafter, GS1 Malaysia Berhad will neither be held liable nor 

responsible for any inaccurate information or depiction that may 

be displayed via our Product Search Portal, Databank Mobile App or 

Retailer Dashboard.

ii. Request GS1 Malaysia Berhad to include or amend the submitted 

information, with the understanding that any request to revise or include 

attributes, product or image information in a product listing outside of 

stated norm will incur a fee of RM50.00 per SKU.
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Official GS1 Communications Channels
Official GS1 Malaysia WhatsApp Official GS1 Malaysia Emails

+6014-3933 228 
(Membership, Services & Support)

gs1malaysia@gs1my.org

+6011-1616 8228 
(Membership, Services & Support)

membership@gs1my.org

+6016-2455 228 
(Strictly for Payment Only)

payment@gs1my.org

+6012-2722 646 
(Strictly for Payment Only)

databank@gs1my.org

Official GS1 Malaysia Land Line Official GS1 Malaysia Website

+603-6286 7200 www.gs1my.org
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